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The Burnham Surgery – Patient Participation Group 
Meeting held on Tuesday 21 June 2016 

 
Present: 
Mr David Price (DP) 
Dr John Phillips (JP) 
Mrs Maureen Cousins (MC)  
Mr Alan Brown (AB)  
Mrs Christine Stevens (CS)] 
Mr Danny Hollis (DH) 
Jan Pugh (JP) 
Caron Tozer (CT)  
 
Apologies: 
Mr Graeme Potter (GP) 
 
  ACTION 
1 Welcome and Apologies for Absence: 

CT welcomed everyone to the meeting and apologies for absence as above 
were recorded. 
 
Introductions were made and Jan was welcomed to her first meeting. 
 

 

2 Minutes and Matters Arising from Previous Meeting: 
The minutes of the meeting held on the 17 May 2016 were agreed as accurate. 
 
Matters Arising: 
 
New Seating: 
CT advised that the renovations to reception were now complete and the new 
seating was place. 
 
CT advised that the computer that ran the presentation was in the process of 
being upgraded and would then be re-set up. 
 
 
Mail on Sunday Article re Shingles: 
CT advised that GP had shared the article from the Mail on Sunday, which 
should be sharing with the drug company. 
 
 
The Burnham Review: 
CT advised that she had seen the article in this month’s Burnham Review from 
the Patient Participation Group.  All hoped that the patients would take notice. 
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3 Burnham Staff Update: 
CT advised that: 
 
• That Dr Collins left the surgery last week.  Her last day being the 16th June. 
 
• That Dr Wene would be coming back to the surgery to undertaken some 

clinics. 
 
• That Dr Nackasha, who used to work at the surgery as a salaried GP, 

would be coming back to undertake some sessions also. 
 
AB advised that some patients had approached him about who their new 
doctor would be now that Dr Collins has left.   CT advised that the lists needed 
to be realigned. 
 
CT advised that Dr Munoz and Dr Rajesh were classed as salaried GPs as 
both had been here for a long period of time providing continuity of care for 
patients so had patients aligned to them. 
 
Positive feedback was given to CT by the PPG Group for Dr Munoz. 
 

 

4 North Fambridge Clinic: 
CT advised that the North Fambridge Clinic has ceased due to Debbie being 
required at Burnham to support the remaining partners following the retirement 
of Dr Latif and Dr Collins. 
 
CT advised that she had written and explained this to the Town Council who 
had been very understanding. 
 
CT advised that all North Fambridge patients are dispensing patients and 
Burnham Pharmacy offers a free delivery service, so medication collections / 
deliveries would not be affected.  
 

 

5 DNA Appointments: 
CT advised that the current Did Not Attend (DNA) appointments since the last 
meeting were: 
 
May: 
 
Doctors 110 
Mon-Fri Surgery – 102         Saturday Surgery –  8 
 
Nurses 137 
Mon-Fri Surgery - 137        Saturday Surgery –  3 
 
CT advised that it was very disappointing to see that the numbers of people not 
turning up for pre-booked appointments was escalating when the surgery was 
under pressure for appointments. 
 
MC advised whether it was worth writing an article for The Burnham and 
Maldon Standard to be published by the Patient Participation Group.  JP to 
draft an article to be submitted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

JP 



3 | P a g e  

6 Friends and Family Test in GP Surgeries: 
CT advised that for the month of May 2016, there were 4 responses received. 
 
CT advised that the information would now be published on the surgery 
website, with a monthly return also being done to NHS England. 
 
CT advised that those patients who did not want their comments published can 
be assured that their request has been respected. 
 
CT advised that the forms are available at Reception, in the nurses waiting 
area and available from doctors.  CT advised that the form is also available to 
be completed on line.   
 

 
 

7 Community Issues: 
 
Pain Clinic: 
AB advised that he had now been offered an appointment for Dr McCarthy’s 
pain clinic at Burnham Surgery but the following day a letter was received to 
advise that due to unforeseen circumstances the appointment had been 
cancelled.  AB advised he has now waited five months to be seen.  CT advised 
that this was out of the surgery’s control as they just hosted the service on 
behalf of Broomfield Hospital so that patients did not have to do a 50 mile 
round trip. 
 
 
Podiatry: 
AB advised that an appointment for the service needs to be made at least two 
months before it is needed.  AB advised that the service is only available once 
a week. 
 
 
Chiropractor: 
CS advised that a chiropractor from Maldon came out and spoke to the Derby 
and Joan Club last week which was very informative and the group found it 
very helpful. 
 
 
Community Board: 
JP enquired whether a Community Board could be re-established in the 
surgery.  CT advised that she would look into this now that the renovations 
were complete. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CT 
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8 CQC Feedback: 
 
Unannounced Inspection: 
CT advised that she had received the draft report from the Unannounced 
Inspection on the 11 May.  This would be published and become a public 
document from the end of June. 
 
 
Action Plan: 
CT advised that she was continuing to work through the action plan. 
 
 
Patient Survey: 
Draft survey circulated prior to the meeting was discussed. 
 
CT advised that GP had voiced a couple of queries, which she would relay: 
 

• Question 6 he wondered whether it should say ‘in the past 6 months’ 
instead of ’12 months’ – it was agreed that it should be left at 12 
months. 

 
• Whether data could be collected on ethnicity – this was agreed – draft 

to be amended. 
 

• GP also thought that perhaps the survey should be split into a Doctors 
and Nurses survey.  All confirmed that in the past it was done as a 
combined survey. 

 
All confirmed that they were happy with the survey. 
 
A discussion then took place about the timeframe and week to undertake this 
in the surgery. 
 
It was agreed that CT would send out the survey to the Virtual Group from the 
surgery’s NHS net account. 
 
It was further agreed that the Patient Participation Group would be in the 
surgery week commencing the 25th July, with the following members  on duty, 
from 9am to 12noon: 
 
Monday – Christine Stevens and Maureen Cousins 
Wednesday – David Price with Graeme or Danny 
Friday – John Philips and Jan Pugh 
 
CT was asked if she could make clipboards and pens available along with 
hardcopies of the survey to hand out. 
 
It was agreed that CT would then look at the numbers of completed 
questionnaires returned to enable feedback to be given at the August meeting.  
A decision would then be made as to whether further dates needed to be 
scheduled to target more patients depending on the number of completed 
questionnaires returned to ensure that we have reached and targeted a fair 
number of the patient population. 
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9 Extended Access: 
CT advised that at present the surgery presently offers its extended access on 
a Saturday morning between 9.00am to 11.30am for pre-booked patients. 
 
CT advised that the surgery only had two doctors who were prepared to work 
on a Saturday, Dr Latif and Dr Rajesh.  CT advised of late, although the 
surgery is a pre-booked, patients have also been presenting at the surgery 
thinking that the Saturday surgery is also a walk in service. 
 
CT advised that offering extended access means that the surgery has to offer 
appointments outside of the core hours which are 8.00 am to 6.30pm. 
 
CT advised that a proposal has been submitted to NHS England and the CCG 
to offer extended access at Burnham from 7.00am on a Tuesday morning to 
see a doctor.  This would be an alternative way for the surgery to offer 
appointments to the commuters. 
 
The other part would be offer appointments after 6.30pm in the evening two 
nights a week. 
 
CT advised that the other practices on the Dengie offered their extended 
access early in the morning and a later evening surgery.   
 
MC advised that patients have abused the Saturday service. 
 
All noted that the DNA’s for a Saturday are high, when the service is pre-
booked. 
 
JP advised that when he worked at the surgery he offered appointments from 
7.15am which caught the commuters on the way into London in the morning. 
 
All agreed to support the change in the extended access and the DNA’s would 
be monitored closely. 
 
CT advised that the surgery were awaiting formal sign off from NHS England 
before this could be implemented. 
 
CT advised that there was a member of staff who would be prepared to open 
the surgery from 7am.  CT advised that the phones would remain switched off 
until 8am. 
 

 

10 Date of Next Meeting: 
Date of next meeting was agreed for Tuesday 9 August 2016 at 10.15am. 
 

 
All 

11 Any Other Business: 
 
Shutdown Event: 
CT advised that it was the CCG Shut Down Event this afternoon at Great 
Leigh’s.  CT advised that this means that the phones would be switched to the 
out of hour’s provider at 12.30pm to enable the doctors to attend the event.  CT 
advised that the surgery would be remaining opening for pre-booked patients. 
 

 

 


